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SYSTEM FEATURES:

Patient Registration

+ Capture comprehensive patient demographics and
contact information.

+ Assign unique patient IDs for efficient record management.
+ Upload and store identification documents and

insurance details.

Appointment Scheduling

+ Enable in-person appointment bookings.

+ Manage doctor availability & allocate time slots effectively.

+ Send automated reminders to reduce no-shows.

+ Allow rescheduling and cancellations with real-time updates.

Billing & Invoicing

+ Generate OP/IP invoices and receipts for consultations,
procedures, and services.

+ Integrate with insurance provider, such as NHIF, Jubilee for
claim processing, billing and claim submission.

+ Track payments, outstanding balances & financial reports.
+ Apply advanced payments, discounts, credit notes, and
other financial adjustments as needed.

Doctor Consultation & EMR (Patient Records)

+ Maintain detailed patient medical histories & treatment plans.
+ Store lab results, radiology images, and prescription records.
+ Ensure data security with role-based access controls.

+ Facilitate quick retrieval of patient information across
departments.

Dental Module

+ Dental charting with visual tooth map for each patient.

+ Diagnosis and treatment planning with procedure logging.
+ Intraoral photo uploads and radiograph attachments.

+ Dental-specific billing, consumables tracking, and notes.

+ Custom dental templates for faster data entry.

Physiotherapy Module

+ Patient condition tracking over sessions

+ Physiotherapy case sheets and customizable exercises
+ Session logging with therapist notes and outcomes

+ Package-based billing and visit scheduling

+ Therapist performance monitoring and reports

Dialysis Module

+ Vitals tracking and session recording

+ Dialysis-specific stock usage (e.g, tubing, filters)

+ Session-based billing with NHIF or private insurance handling

Pharmacy Management

+ Manage drug inventory, including stock levels & expiration dates.

+ Process prescriptions and dispense medications efficiently.
+ Monitor drug usage patterns and generate reorder alerts.
+ Integrate with billing for seamless financial transactions.

Laboratory Management

+ Handle test orders, sample collections, and result entries.
+ Integrate with laboratory machines for seamless
template-based result entry

+ Automate report generation and distribution to relevant
departments.

+ Maintain quality control and compliance with

regulatory standards.

+ Track reagent usage and manage lab inventory.

CEO Dashboard

+ Patient Progress overview by day, department, and branch.
+ Doctor Progress tracking: patient load, performance.

+ Master Report: summarized business intelligence for
admin-level review.

+ Visit Master: complete list of all visits with filters and status
+ Credit Approval monitoring and decisions.

Patient Portal

+ Provide patients with access to their medical records & test results.

+ Facilitate communication between patients & healthcare providers.
+ Enhance feedback submission and medication history

Radiology Management

+ Schedule imaging procedures.

+ Store and retrieve diagnostic images (e.g. X-rays, MRIs) digitally.
+ Integrate with EMR for comprehensive patient records.

+ Facilitate radiologist reporting and result dissemination.

Inpatient Management

+ Oversee patient admissions, bed allocations, and discharges.
+ Monitor patient progress & update treatment plans regularly.
+ Nurse notes and vitals monitoring.

+ Manage room charges and other inpatient-related billing.

+ OT scheduling and doctor assignments

Outpatient Management

+ Streamline patient visits from registration to consultation.

+ Manage queues & reduce waiting times with efficient scheduling.
+ Record clinical notes and prescribe treatments during visits.
+ Coordinate follow-up appointments & referrals as necessary.

Operation Theater (OT) Management

+ Surgery scheduling and surgeon/assistant assignment.

+ Maintain surgical checklists and patient consent forms.

+ Track surgical instruments and sterilization processes.

+ Document intraoperative details & postoperative outcomes.

Inventory Management

+ Monitor stock levels of medical supplies and equipment.

+ Automate purchase orders based on predefined thresholds.
+ Conduct regular audits and manage supplier relationships.
+ Ensure timely replenishment to avoid stockouts.

Insurance & Claims Processing

+ Verify patient insurance coverage and eligibility.

+ Submit claims electronically and track their status.

+ Handle claim denials and resubmissions efficiently.

+ Maintain records for audits and compliance purposes.
+ Credit billing to insurance.

+ Outstanding follow-ups and approvals

Reporting & Analytics

Includes all key operational and financial reports:
+ Doctor-wise Revenue Report

+ Sales Visit-wise Report

+ Daily Sales Summary Report

+ Zero Value Sales Report

+ Sales Audit Report

+ Monthly Sales Summary

+ Department Sales Report

+ Cash Visit Outstanding Report

Accounting

Robust accounting and finance tracking:

+ Advance Deposit Summary/Report

+ Credit Notes / Canceled Bills / Canceled Invoices
+ Bill Credit Approvals

+ Refunds

+ Exceptional Billing Reports

+ Tally Transfers & Pending Transfers

+ Master Report

+ Cash Collection Summary User-wise

+ Branch Cash Summary

+ Claim/Invoice/Client overall Outstandings Reports

SMS & Communication

+ SMS alerts for appointments, bills, results
+ WhatsApp notifications optional

+ Auto messaging based on events/triggers

Miscellaneous

+Custom Form Builder for doctors, nurses, radiology, etc.
+ Patient Vitals comparison chart

+ Queue management

+ Sketch Board for doctors

+ VFD Integration

+ Barcode and Sticker Printing

+ Multiple Branch Support

+ Package Billing

+ Nurse Module



